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In an era where efficiency and accuracy are paramount, the mental health sector is
increasingly turning to artificial intelligence (Al) to alleviate the burdens of
documentation. Our recent survey, conducted among professionals in the mental
health field, reveals a strong interest in Al-driven solutions, particularly in automating
note-taking and documentation. This white paper explores the key findings from the
survey, highlighting the challenges practitioners face, the perceived value of Al tools,
and the potential barriers to adoption.

Key Takeaways

Executive Summary

INTRODUCTION:The mental health
field has long been challenged by
the need for detailed and accurate

1. Challenges with Note-Taking and documentation. Traditional
Documentation: methods of note-taking and
e Many respondents, particularly record-keeping are time-
psychologists and counselors, consuming, often detracting from

the time professionals can spend
with their clients. As the demand for
mental health services grows, there
IS an increadsing need for innovative
solutions to streamline

mentioned that it's challenging to
actively listen and write notes at the
same time. This leads to missed details
and impacts patient interaction.

e Common issues: Time consumption and

administrative tasks and enhance

accuracy when completing the quality of care.
documentation. To explore the potential of Al-driven
tools in addressing these
2. Value of Al-Driven Tools: challenges, a survey was
e Most practitioners rated the potential of conducted among mental health
Al tools for automating note-taking as professionals. This white paper
highly valuable (4-5 out of 5). The presents the findings from this
primary requested features include survey, offering insights into the
accuracy, speed, and EMR integration. current challenges, the perceived
e Practitioners believe an Al-driven tool value of Al solutions, and the future

could save them between 10-60 minutes  [CUASEIRIESIEC LGN S et
per day depending on session
frequency and workload.




3. Al for Mental Health Form Analysis:

e 85% of respondents use mental health forms like GAD-7 and PHQ-9
weekly. They cited that analyzing these forms is time-consuming and
would benefit from Al-driven detailed analysis.

e Al form analysis tools were also rated highly valuable (4-5 out of 5),
with potential time savings of up to 60 minutes per day.

4. Al-Powered Triage and Patient Interaction:

e Respondents showed a strong interest in Al triage assistants that
could help with scheduling, follow-ups, and initial patient interaction.
247 availability and customization were considered the most
important features.

e Many practitioners mentioned that an Al triage assistant could save
them 10-30 minutes per day and improve practice efficiency.

5. Integration and Privacy Concerns:

e One of the top concerns for adopting Al is data privacy and EMR
iIntegration. Practitioners are cautious about how Al would handle
patient information, but they see it as inevitable in the future of mental
health practice.

Survey Findings

Key Challenges in Documentation

The survey revealed that one of the most significant challenges faced by mental
health professionals is the time required for documentation. Many practitioners noted
that traditional methods are not only time-consuming but also prone to errors, which
can impact the quality of care provided.

Perceived Value of Al Tools

When asked to rate the potential value of Al-driven tools for automating note-taking
and documentation, a majority of respondents rated it as highly beneficial. This
enthusiasm reflects the growing recognition of Al's potential to transform the
administrative aspects of mental health care.

Barriers to Adoption

Despite the enthusiasm, the survey identified several barriers to the adoption of Al
tools. Cost was the most frequently mentioned concern, followed by data privacy and
the challenge of integrating Al solutions with existing EMR systems. These barriers
highlight the need for careful consideration and development of Al tools that address
these concerns.

Future Integration of Al in Mental Health

Looking forward, the majority of respondents believe that Al tools will become an
integral part of mental health practices. The potential for Al to streamline operations,
enhance patient engagement, and improve overall care quality is widely recognized.
However, successful integration will require addressing the barriers identified, as well as
ongoing education and support for practitioners.



Discussion and Recommendations

The survey findings clearly indicate a strong demand for Al-driven solutions in
mental health practices, coupled with significant concerns about cost, data
privacy, and integration. To capitalize on the opportunities Al presents,

developers and stakeholders must focus on creating affordable, secure, and
user-friendly tools that seamlessly integrate with existing systems.

Moreover, as Al tools become more prevalent, it will be essential to provide
ongoing support and education for mental health professionals to ensure they
are fully equipped to utilize these technologies effectively.

Conclusion

Al has the potential to revolutionize mental
health care by reducing the administrative
burden on practitioners and allowing them
to focus more on patient care. By
addressing the barriers identified in this
survey, stakeholders can pave the way for
the successful integration of Al tools,
ultimately improving the quality of care for
patients and the efficiency of mental health
practices.

References & Methodology

This content can be fleshed out
further with specific details from the
data, and the graphs mentioned
earlier can be included to visually
support the text. Let me know if you
need the graphs inserted into this
document or any other modifications!
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Respondent Roles and Clinic Size

What is your role in the mental health field

/2
~

How many practitioners are in your practice?

et
R

@ Psychologist

@ Psychiatrist
Counselor

@ Administrator

@ Other

@ Others

@ Solo practitioner
@ 2-5 practitioners
More than 5

@ 1 only

A recent survey of mental health practitioners sheds light on the
diverse roles and clinic sizes within the field. The survey found that
the majority of respondents work in private practice, with solo
practitioners and small group practices being the most common.
These findings highlight the importance of understanding the unique
needs and challenges faced by practitioners in different settings to
provide tailored support and resources.
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Value and Key Features

How valuable would you find an Al-driven tool that automates note-taking and
documentation? (Scale 1-5)

15

10

4 (21.1%)

Which features would be most important to you in an automated note-taking tool

@ Accuracy
@ Speed

Integration with EMR
@ Audio / Video Transcribe
@ Simple to Use
@ Confidentiality, Security
@ HIPPA Compliance

11 (57.9%)

Mental health practitioners were asked about the
value of Al-powered note-taking tools, with a focus
on key features like accuracy, confidentiality, and
ease of use. The survey revealed that these features
are highly valued by practitioners, who recognize
the potential of Al to streamline documentation
processes, improve accuracy, and enhance patient
care while maintaining strict confidentiality
standards.



Time: How Much Can Al
Save you?

How much time would it (automated note taking) save you per 60 min session with
patient?

Respondents believed that Al notetaking can save more
than 10 mins per 60 minute session

@ It would not save me any time
@ 5-10 min per session
10+ minutes per session




Key Analysis
Features

What features would be the MOST beneficial in an automated form analysis tool?

@ Ease of use (send, collect info, analyze)
@ Speed

Accuracy of report
@ Detailed Analysis using Al

Key Features are equally identified as easeof use , detail,
accuracy and speed

This is Confidential Research
please do not use without permission



Value of Forms Analysis

How valuable would you find an Al tool that automates mental health form analysis?
On rating scale 1-5

8 B (42.1%)
6 T The ability to summarize mental health forms
) with detailed analysis are rated highly as an
important feature
3 (15.8%)
2 2 (10.5%)
0 (0%)
0

This is Confidential Research
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Automating the
Assessment Process:
Huge Time Savings

How much time PER DAY (on average) would it save each day for you if the entire form
send, reminder, receive, scoring, analysis and report creation is automated

@ It would not save me any time

@ Less than 10 min per day
10-30 minutes per day

@ 31-60 minutes per day

@ Over an hour per day

e

An automated solution for Assessment Scoring and
administration would have a significant time savings
during the course of a day

This is Confidential Research
please do not use without permission



Resources used for intake

3. 24/7 Al Triage Bot focused on mental health patients

How often do you require triage support for check-ins, Q&A, and scheduling?

19 responses

@ Seldom
@ Often
All the time

Responses show more than 50% of respondents spend
significant time for patient scheduling and triage

This is Confidential Research

please do not use without permission @



24/7 Al Chat Bot Savings

How valuable would a 24/7 Al triage assistant be for your practice? (Scale 1-5)

19 responses

8

7 (36.8%)

5 (26.3%)

3 (15.8%)

2 (10.5%) 2 (10.5%)

How much time can such a tool save you in a day

19 responses

ime saved)
@ Less than 10 min
10-30 minutes per day
@ 31-60 minutes per day
_.‘ @ More than 60 minutes per day
V This is Confidential Research
please do not use without permission

More than 40% of respondents believe an Al Triage
tool could save more than 30 mins a day



Importance of Integration and

Barriers to Adoption

4. In conclusion

How important is the integration of such Al tools with your existing EMR/EHR
systems? Rate 1-5

19 responses

1040 10 (52.6%)
T.5
6 (31.6%)
2.5
Bl %) | g
.0 ; :

What potential barriers do you foresee in adopting these Al solutions?

19 responses

Cost N ' (57.9%)

Learning Gurm_ 5 (26.3%)
Data Privacy | 1; 5+ 2

| do not see any use for such fc...- 1{5.3%)
Integration with EMRs _ 7 (36.8%)

Trust, mitigating the fears al.u}u...l- 1 {5.3%)

Reliability of its capabilities . 1(5.3%)

| can see Als being problematic. . - 1{5.3%)

0 5 10 13 20

The majority of respondents believe integration with EMRs would be
an important factor. Confidentiality and Privacy is always a primary
consideration



